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[ Abstract ]

This study explores the impact of social media on Okinawa's tourism industry, analyzing how platforms like
Instagram and Twitter shape tourist behavior and decision-making. Utilizing data from Okinawa Prefecture's annual
tourism survey, it examines the effects of real-time interactions and content sharing on tourist experiences and
destination appeal. The findings reveal that while social media significantly inspires and informs potential visitors, it
also poses challenges for maintaining destination reputation and sustainability. The research highlights social media's
dual role in boosting tourist engagement and requiring effective reputation management. Strategic recommendations
are provided to enhance the positive impacts of social media and mitigate negative ones, supporting sustainable tourism
development in Okinawa. This study adds to the understanding of digital media's role in tourism, offering practical

strategies for destination marketing and community engagement.
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