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[ Abstract ]

In Japan, where the aging population is advancing, promoting tourism for elderly individuals requiring care is
crucial for revitalizing the tourism industry. This study focuses on the role and impact of family involvement in the
tourism experiences of elderly individuals requiring care, conducted through interviews and analysis. First, the study
examines the support and role of family members, then the family dynamics, and finally, the external facilities and
services as well as unexpected influences. The analysis reveals that the physical and emotional support provided by
family members is a crucial element, and the family's resources and intentions, understanding of the elderly's needs,
proactive involvement, flexible responses, and accumulation of good relationships are key to enriching the tourism
experiences of elderly individuals requiring care. Additionally, it was confirmed that families gain new insights into the
usefulness of external facilities and services as well as caregiving through these tourism experiences. Furthermore, the
proactive involvement of families in realizing these tourism experiences serves as a driving force for future tourism

activities and potentially contributes to the revitalization of regional economies and the tourism industry.
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[ Abstract ]

This study explores the impact of social media on Okinawa's tourism industry, analyzing how platforms like
Instagram and Twitter shape tourist behavior and decision-making. Utilizing data from Okinawa Prefecture's annual
tourism survey, it examines the effects of real-time interactions and content sharing on tourist experiences and
destination appeal. The findings reveal that while social media significantly inspires and informs potential visitors, it
also poses challenges for maintaining destination reputation and sustainability. The research highlights social media's
dual role in boosting tourist engagement and requiring effective reputation management. Strategic recommendations
are provided to enhance the positive impacts of social media and mitigate negative ones, supporting sustainable tourism
development in Okinawa. This study adds to the understanding of digital media's role in tourism, offering practical

strategies for destination marketing and community engagement.
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[ Abstract ]

The aim of this paper is to organize previous research on service management and analyze issues in travel services.
Although customers use travel agencies in search of travel experiences, they are unable to give such experiences to
customers (Kobayashi, 2010; Mossberg, 2007). In order to clarify the location of this issue, previous research in the
characteristics and structure of travel services are reviewed and the delivery processes were analyzed. The results
suggested that the lack of direct interaction with customers brings the loss of opportunities to create experiential value
for customers. This paper discusses that travel agencies must return to the origins of service to survive in the competitive

market.
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