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A consideration on the Current Status and Challenges of Tourism Services for Elderly Individuals

Requiring Long-Term Care in Japan: Focusing on Major Tourism Service Providers
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[ Abstract ]
The purpose of this study was to provide an overview of the travel situation of the elderly in need of care and
tourism service initiatives for the elderly in need of care in Japan, with a particular focus on major tourism service

providers, to understand the current situation and challenges and to consider future directions with the aim of improving
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the welfare and quality of life of the elderly.

By reviewing the results of the FY 2019 research project on the state of travel support for the elderly in need of
care, the following issues for tourism services for the elderly in need of care were identified. First, there is a lack of
information on the restrictions of tourism services offered by travel agencies and on whether or not they are available;
second, the scope of assistance services offered by transportation companies is unclear, and there is a lack of staff with
nursing care knowledge; and third, accommodation facilities have few spaces or rooms suitable for nursing care, and
there is a lack of caregivers. Fourth, care-related businesses do not actively provide information to elderly people in
need of nursing care who need to visit, because they cannot earn nursing care insurance points by participating in
nursing care tours. The fifth is that each tourism service provider commonly faces difficulties in acquiring and training
human resources and a lack of understanding of the characteristics of the elderly who require nursing care. Furthermore,
at the root of these issues was the problem of business profitability.

As a future direction, it is important to maintain the profitability of the business by considering specific solutions,
reviewing the business model, setting appropriate prices, and optimizing cost-effectiveness. Efforts must also be made
to improve the customer experience by implementing improvements that incorporate customer feedback and enhancing
communication with customers. This will enable the company to provide a highly satisfying customer experience and
gain repeat customers.

The analysis results obtained from this study are expected to be a useful source of information in the future

promotion of tourism services for the elderly in need of care.
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