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A Message upon the publication of the 8th issue of

the Masaaki Morishita Research Memorial & Foundation Journal

Greetings on the publication of the Research Bulletin No. 8 by the Morisita Masaki Research Memorial

Foundation, a Public Interest Incorporated Foundation affiliated with Kyoto University.

We would like to express our heartfelt gratitude to all those who have contributed to this publication and to

those who have been involved in the review and editing process.

The Morisita Masaki Research Memorial Foundation strives to carry on the research spirit of Morisita Masaki
and make this research bulletin a platform for disseminating knowledge to the world, focusing on the fields of

tourism and business management, as well as various other academic disciplines.

This year, Mr. Hassan Sulaiman, a Nigerian government-sponsored student enrolled in the Graduate School
of Agriculture at Kyoto University in 2022, has taken up residence at the Morishita Masaki Research Memorial
House Espace Ichiijoji in Sakyo-ku, Kyoto. His research focuses on international agricultural development
theory. While Nigeria is a major African nation boasting top-level economic power, there are many developing
countries in its surrounding region. We hope that the Morishita Research Memorial Hall can contribute to his
research. We strongly encourage the continuation of Morisita Masaki's research spirit. The Morisita Masaki
Research Memorial Foundation, under the auspices of the Public Interest Incorporated Foundation Kyoto
University, aims to remain a vibrant platform for interdisciplinary discussions and continue its academic

activities. We sincerely appreciate your ongoing cooperation and support.

Kyoto University Professor Emeritus Masaaki Morishita
Research Memorial & Foundation

Director
Masayuki MARUYAMA, PhD in Economics

Morisita Memorial & Research Foundation
Journal of Morisita Memorial Research No.8
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[ Abstract ]
In the human service field, where workers are in direct contact with customers, emotional labor is required, and it

has been pointed out that burnout may occur if the workers do not manage their emotions well. This paper focuses on
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interviews with insurance salespeople, focusing on the reality of emotional labor and its relationship to burnout. The
results revealed that although emotional labor is performed at the point of contact with customers, the stress intensity
of emotional labor itself is low, and in fact, emotional labor may have a positive impact as a stress avoidance skill.

Thus, the results support the positive argument for emotional labor.
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[ Abstract ]

Today, many municipalities are facing not only economic problems but also serious issues such as a declining
population and labor shortages due to the aging of the population. Under such circumstances, local governments are
increasingly being called upon to take initiatives to revitalize their communities. At the same time, the environment
surrounding universities is undergoing major changes. Contributing to the local community is now considered the third
mission of universities, in addition to education and research. Furthermore, the decline in the population of 18-year-
olds is spurring competition for survival among universities, and regional universities, in particular, are finding a way
to survive by deepening their ties with their local communities. Thus, both local communities and universities are
beginning to work together to solve the problems they face. This report examines the case of collaboration between the
Kokura-Kita Ward Office of Kitakyushu City and Seinan Jo-Gakuin University, and examines its effectiveness and

challenges.
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[ Abstract ]
The purpose of this study was to provide an overview of the travel situation of the elderly in need of care and
tourism service initiatives for the elderly in need of care in Japan, with a particular focus on major tourism service

providers, to understand the current situation and challenges and to consider future directions with the aim of improving
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the welfare and quality of life of the elderly.

By reviewing the results of the FY 2019 research project on the state of travel support for the elderly in need of
care, the following issues for tourism services for the elderly in need of care were identified. First, there is a lack of
information on the restrictions of tourism services offered by travel agencies and on whether or not they are available;
second, the scope of assistance services offered by transportation companies is unclear, and there is a lack of staff with
nursing care knowledge; and third, accommodation facilities have few spaces or rooms suitable for nursing care, and
there is a lack of caregivers. Fourth, care-related businesses do not actively provide information to elderly people in
need of nursing care who need to visit, because they cannot earn nursing care insurance points by participating in
nursing care tours. The fifth is that each tourism service provider commonly faces difficulties in acquiring and training
human resources and a lack of understanding of the characteristics of the elderly who require nursing care. Furthermore,
at the root of these issues was the problem of business profitability.

As a future direction, it is important to maintain the profitability of the business by considering specific solutions,
reviewing the business model, setting appropriate prices, and optimizing cost-effectiveness. Efforts must also be made
to improve the customer experience by implementing improvements that incorporate customer feedback and enhancing
communication with customers. This will enable the company to provide a highly satisfying customer experience and
gain repeat customers.

The analysis results obtained from this study are expected to be a useful source of information in the future

promotion of tourism services for the elderly in need of care.
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