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Trends in the accommodation industry in COVID-19

- Looking back on 2020 bombarded with the spread of infection and emergency economic measures -
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2 World Health Organization (2020.1.5) Pneumonia of unknown cause — China.

3 World Health Organization (2020.1.12) Novel Coronavirus — China.

4 World Health Organization (2020.1.30) Statement on the second meeting of the International Health Regulations
(2005) Emergency Committee regarding the outbreak of novel coronavirus (2019-nCoV).)
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[ Abstract]

This paper analyzes the infection status of COVID-19 and trends in the accommodation industry due to
the effects of infectious disease control and economic measures by the national and local governments.

Inbound demands, which had been steadily increasing until 2019, has almost disappeared due to the spread
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of COVID-19 infection, and had a serious impact on guest houses and other accommodation facilities that
depended on inbounds. On the other hand, Japanese accommodation demand basically fluctuates according
to the number of newly infected people, and as a rough trend, it became a catastrophic situation due to the
issuance of the state of emergency. The government has taken various special measures for lodging
businesses, and financial institutions have also provided special loans, but many lodging businesses have
gone out of business or went bankrupt. On the other hand, aggressive management such as promotion of
micro-tourism, renovation to realize high unit price, and development of accommodation service focusing on
private life were also seen. In addition, while Go-To Travel had the effect of recovering demands, there were
problems such as ad hoc measures, complicated systems due to successive reviews, and uneven distribution
of benefits. In this way, this paper clarified the trends in the accommodation industry at the mercy of the
spread of infection and emergency economic measures in COVID-19. However, the lodging business could
not get any suggestions to get out of this crisis. It is a future task to analyze individual cases of aggressive
management in the corona wreck and examine the ideal way of accommodation management with and after

COVID-19.
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