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[ Abstract]

Due to dramatic increase of foreign visitors to Japan, hotel industry is enjoying economic boom. On the
other hand, many Japanese inn (Ryokan) are suffering from economic downturn. Generally speaking, the
advance of information technology is a main reason for this phenomenon, however, the structural change
which the shift from group tour to independent travelers was the first factor for this situation. In addition
to this change, information technology brought further chaotic change for this industry. In this thesis, these

mechanism of structural changes are analyzed.
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