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A Study on the Connection between Tourism Welfare and Sustainable Tourism:

Focusing on Social Sustainability through Support for Older Adults Requiring Long-Term Care
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[ Abstract ]

In a super-aged society, older adults requiring long-term care increasingly find it difficult to take part in tourism.
Against this backdrop, this paper offers a theoretical examination of how tourism welfare and sustainable tourism can
be connected. For these older adults, tourism is a meaningful experience tied to enhancing quality of life (QOL),
preserving dignity, participating in society, and rebuilding family relationships; yet it remains constrained by
multilayered barriers, including mobility, accommodation, assistance with bathing and toileting, medical risk,
insufficient information, and psychological anxiety. The paper first clarifies “social sustainability”—the pivotal concept
of its argument—as the fulfilment of three conditions: that opportunities for tourism are open equitably to a diverse
range of people; that a destination maintains its capacity to welcome diverse visitors; and that this capacity is passed
on across generations. On this basis, it positions tourism welfare as a concept that, while overlapping with social tourism
(which secures travel participation for the economically disadvantaged) and accessible tourism (which enhances
physical access), is distinctive in emphasizing the values of dignity, family, and community co-existence. The paper
then directly confronts the tensions that arise between including diverse people (social inclusion) and the economic and
environmental aspects of sustainability—such as profitability and environmental burden—and considers the conditions
under which tourism welfare can act as a mediating mechanism that eases these tensions. Tourism welfare is thus
positioned as a concept that gives concrete form to the social dimension of sustainable tourism, offering a perspective

that reframes sustainable tourism through the question of for whom tourism is open.
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